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About Olivine, Inc.

• California-based company focused on helping 
the state meet its renewable energy and GHG 
reduction goals

• Learn more at www.olivineinc.com

Role in DSGS

• Implementing DSGS on behalf of CEC

• Responsible for providing program  
management and infrastructure to support 
enrollment, communications, reporting and 
settlement.

Olivine Introduction & Role in DSGS

http://www.olivineinc.com/
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INCENTIVE CLAIM 
PROCESS OVERVIEW
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Incentive Claim Process Overview
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Provider gathers documents for Claim Package
• Claim Form 
• Meter data in required format
• DSGS Attestation 
• Payee Data Record (STD 204)

Provider uploads Claim Package (by 12/31/24)
https://dsgs.olivineinc.com/upload/

DSGS Program Team review and approval
• Validate Claim Package for completeness and accuracy
• Analyze meter data and calculate incentive payments

Incentive Summary Report sent to Provider for approval 2024 Option 3 Claim Packages must 
be submitted by December 31, 2024

https://dsgs.olivineinc.com/upload/
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CLAIM PACKAGE 
REQUIREMENTS
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Claim Package Overview

Option 3 Providers will submit a claim package at the end of the season (by 12/31/24), initiating the 
incentive payment process for all sites enrolled in DSGS.

Option 3 Claim Package Contents:

• Claim Form

• Meter Data

• Payee Data Record (STD 204)

• DSGS Provider Attestation for Reimbursement Claims

The following slides will review each of these one-by-one.
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Claim Form

Download Claim Form from DSGS 
Website at:

https://dsgs.olivineinc.com/resources

Option 3 Claim Form Contents:

• Instructions

• Provider Information

• Test Event Information

• Final Participant Report

NOTE: Please submit a separate Claim 
Form for each sub-aggregation.

https://dsgs.olivineinc.com/resources/
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• Complete the table for all test events in each month.

• Up to one test event per month will count towards the maximum number of DSGS events, 
in the absence of a full duration event.

• If there was more than one test event called in the month, include the details of all test 
events and indicate which event should be used to calculate demonstrated capacity in that 
month.

Claim Form: Test Event Information

Aggregation 
Description

UDC Duration Test Event 
Month

Used for 
Demonstrated 
Capacity 
Calculation? 

Test Event 
Date

Test 
Event 
Start 
Time 

Test 
Event 
End 
Time

Example>> SCE-2 SCE 2 October FALSE 2024-10-23 18:00 20:00
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This tab is identical to the monthly Option 3 Participant Enrollment Report with three differences:

• "Aggregation Description“ column should be of the form: "[UDC Name] - [Duration]."

• Non-residential participant contact information required in the grey fields. NOTE: Do not provide this 
information for residential customers. 

• Extra columns to indicate monthly participation for each site (TRUE/FALSE).

– Note: This should match the monthly Participant Enrollment Report; sites may not be added or 
subtracted retro-actively. Any sites added retro-actively will be ignored.

Claim Form: Final Participant Report
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Claim Form: Baseline Determination

To claim a zero baseline for a participant (Baseline Applied = FALSE), all of the following criteria must be met. If 
any of these criteria are not met, the standard baseline will be applied.

1. Both service address and customer identifier must be included for the participant, in the format 
specified in the Participant Report Definitions tab.

2. PTO date must be included for the participant and be on or after July 1, 2023.

3. SGIP Attestation must be marked TRUE.

Baseline 
Applied Address

Customer 
Identification 
Number PTO Date

SGIP 
Attestation

FALSE Required Required Required TRUE



12

©2024 by Olivine, Inc. All rights reserved.

Meter Data Requirements

• Meter Data must be submitted in the Olivine Meter Data 
Format.

• Please review the Olivine Meter Data Format Technical 
Guide, available on the program website. 

• Providers must submit data for each participating customer, 
for the entirety of each month the participant was enrolled.
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Meter Data Example

See the sample file on DSGS Program Website. This file is an Excel file for demonstration purposes. The 
actual submission should be in .tsv file format.

• Submit data for each participating customer, for every day of every month the participant was enrolled.

• Intervals must be populated in rows, not columns; each row is one day, for one Service Point (Unique ID)

• If there are multiple devices at one site, aggregate into one service point
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DSGS Provider Attestation

• DSGS Provider Attestation for Reimbursement 
Claims: Attestation that the payment will cover 
eligible incentive payments and to the accuracy and 
completeness of the information submitted.

• Available on DSGS Program Website.

https://dsgs.olivineinc.com/wp-content/uploads/sites/13/2024/10/2024-DSGS-Attestation-Participant-Provider-Name-Date-of-Submission.pdf
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Payee Data Record (STD 204)

• An STD 204 is required when receiving payments from 
the State of California.

• If the designated payee has already submitted a 
complete STD-204 form with a prior reimbursement 
claim and has received a payment within the past 
year from the CEC, a new STD-204 is not needed.
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Submitting Claim Packages

To submit a claim package, place the claim form and all supporting documentation into a zipped folder and 
upload to the DSGS Website at: https://dsgs.olivineinc.com/upload/

• Navigate to program website upload link

• Select “Option 3 Claim Package” under 
Submission Type

• Fill in all required fields

https://dsgs.olivineinc.com/upload/
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Give Us A Shout!

For more information,
please contact:

DSGS Support
dsgs-support@olivineinc.com 
(866) 208-6352

THANK YOU!

mailto:dsgs-support@olivineinc.com
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INCENTIVE 
CALCULATIONS
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Review of Incentive Calculation

Demonstrated Capacity for an Aggregation is the weighted average net discharge (discharge minus baseline) 
from all sites, during program event hours (and/or test event hours), in a participation month (m):

Where: 
● Discharger,h = metered battery discharge (kW) of a resource (r) in hour (h)
● Baseliner,h = Baseline for the resource and hour
● q = the number of resources in the Aggregation
● p = the number of DSGS event or test hours
● LMP = day-ahead LMP in hour (h)
● Where the Baseline is positive
● Where net discharge is positive if the battery is discharging 
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Baseline Determination

1. An hourly prescriptive Baseline is applied to all sites receiving Self-Generation Incentive Program (SGIP) 
funding or with a host utility permission-to-operate (PTO) date before July 1, 2023:

• Residential Baseline = 0.074 * nominal storage capacity (kWh)

• Non-Residential Baseline = 0.028 * nominal storage capacity (kWh)

• Where “nominal” = nameplate capacity per the product spec sheet

2. Sites that did not receive SGIP funding or have a PTO date after July 1, 2023 may claim a baseline of zero. 
The PTO date and account number must be provided in the claim form for a site to claim a zero baseline. 

3. The Aggregation Baseline is constructed by summing the individual site Baselines determined above.
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Example of Monthly Incentive Calculation

Example Aggregation:

• 2-hour resource

• Contains four sites: two Residential 
and two Commercial

• Total baseline = 2.2 kW 

Customer Type Baseline 
Applied

Nominal 
Storage 
Capacity 
(kWh)

Baseline 
(kW)

Residential Yes 15 1.1

Residential No 10 0.0

Commercial Yes 40 1.1

Commercial No 25 0.0

Total 90 2.2
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Example of Monthly Incentive Calculation (cont.)

Example Calculation:

• 3 events called in August 2024

• Baseline = 2.2 kW (previous slide)

• Discharge (column D) populated 
from meter data

• Net Discharge = column D-C

• LMP populated from CAISO OASIS

• Columns G and H calculate LMP-
weighted average of performance 
across all event hours.

• Demonstrated Capacity = 63.6/1.63 
= 39.1 kW

A)
Event

B)
Event 
Hour (HE)

C) 
Baseline (kW)

D)
Discharge 
(kW)

E)
Net 
Discharge 
(kW)

F)
LMP 
($/kWh)

G)
Weighted 
Performance 
(kW)

H)
Demonstrated 
Capacity (kW)

[D-C] [E*F] [G/1.63]

1 18:00 2.2 37.8 35.6 $0.23 8.0 4.9

1 19:00 2.2 41.8 40.6 $0.25 10.1 6.2

2 19:00 2.2 31.8 30.6 $0.30 9.2 5.6

2 20:00 2.2 47.8 45.6 $0.40 18.2 11.2

3 18:00 2.2 47.8 45.6 $0.20 9.1 5.6

3 19:00 2.2 37.8 35.6 $0.25 8.9 5.5

Total 1.63 63.6 39.1

http://oasis.caiso.com/mrioasis/logon.do
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Example of Monthly Incentive Calculation (cont.)

August Incentive = 39.1 kW * $13.5/kW 
= $527.96

Assuming a Demonstrated Capacity of 
39.1 kW every month would result in a 
total incentive of $2,429.02

With the 30% bonus applied, the final 
incentive is $3,157.73

Month Demonstrated 
Capacity (kW)

Incentive 
Rate ($/kW)

Monthly 
Incentive ($)

May 39.1 $6.75 $263.98

June 39.1 $6.98 $272.98

July 39.1 $12.60 $492.77

August 39.1 $13.50 $527.96

September 39.1 $14.40 $563.16

October 39.1 $7.88 $308.17

Total - - $2,429.02

Final Incentive Total + 30% $3,157.73
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